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When the going 
gets tough…
IAN DAlY  CHaIRMaN 

The tough get going! So goes the much-quoted  
title of Billy Ocean’s UK No1 hit single which topped 
the charts in 1986, almost a quarter of a century  
ago – just as we were heading into an earlier eco-
nomic crisis.

News from Lindley Group Issue 10

And 2009 has certainly 
been a tough year for the 
hospitality industry. But 
weɁre looking to the future 
as we enter a new year, a 
new decade and, for the 
Lindley Group, a new era 
in our 42-year history.  

As many of you will be 
aware, Lindley GroupɁs 
CEO,  Alex  McCrindle, 
passed away suddenly 
in November. Although 
Alex is no longer with us, 
it is our utmost intention 
that his integrity, vision, 
ambition and over-riding 
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awards for the year. 
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passion to succeed will con-
tinue to drive our business 
forward.

AlexɁs aim when he headed 
up the team that bought 
into the Lindley business 
in 2001 was for Lindley to  
become the leading sports 
and leisure venue food-
service company in the UK.  
Eight years later that had 
been achieved Ƚ turnover 
of the business has almost 
tripled, operating prơt has 
quadrupled, Lindley provides 
catering services in more 
than 60 venues and is ̛ rmly 

established as the UKɁs lead-
ing specialist in sports stadia 
catering.

During this time weɁve also 
expanded into other areas 
such as horse racing, arts and 
leisure venues which led to 
Lindley being awarded the 
prestigious £20 million ACC 
Liverpool contract at the end 
of 2008.  

Having reached the original 
goals and having already 
started expanding into other 
areas, Alex was relishing the 
challenge of how we take 
the business forward over 
the next decade. We are 
only sorry he will not be here  
to see the results of the  
foundations he has laid.

We are fully committed to 
building our core business 
in the sports sector Ƚ we are 
looking forward to working 
with the four new football 
clubs who have signed up 
to Lindley this season (see 

above). And we are also 
looking to explore new 
ventures and opportuni-
ties which will develop our 
presence and association 
with other sectors within 
the hospitality industry.

The recent appointment 
of Jane Donachy, Lindley 
GroupɁs new Director of 
Hospitality (see page 5), 
has already added a new  
dimension and perspec-
tive to our business and we 
are now in the process of 
appointing a new CEO to 
succeed Alex. 

ThereɁs no doubt that 
2010 will be a pivotal year 
in the evolution of the 
Lindley Group and to echo 
AlexɁs words published in 
the last Lindley newsletter: 
ɃWe are determined that  
we shall continue to de-
velop Lindley to become 
the most admired caterer 
in the leisure industry.Ʉ

New season brings four new signings
Lindley Group ushered in 
the new football season 
by netting four new stadia 
catering contracts with a 
total value approaching  
£5 million.

Continued on page 2… 

From left:  Billie Wilson, Lindley GroupɁs 
Stadia Area Manager Ƚ Scotland; 
Inverness Caledonian Thistle FC  
Defender Ross Tokley; and Darren 
MacKintosh, Commercial Manager 
at ICTFC seal the new deal by tucking  
into the locally-sourced, award-
winning MacDougall & Hastie pies 
b e i n g  fe a t u re d  o n  m a t c h - d a y 
menus. The pies, which are produced 
by independent Inverness butchers  
David MacDougall & Stephen Hastie, 
beat off the competition to win the 
accolade of the Best Football Pie in  
the 2009 British Pie Awards.




